
Lidl Plus Scratch & Win - Terms & Conditions – IE 
Conditions of Participation in Scratch & Win 
 
1. Purpose of the feature 
Lidl Plus contains a feature called Scratch & Win, which is only accessible to registered Lidl Plus 
members. In order to use Scratch & Win, you must: 

• Be a registered Lidl Plus user. You can download the Lidl Plus app from the "App Store" or 
"Google Play Store". 

• Set your Lidl Plus country to Ireland. 

• Be of a minimum of 18 years of age. 

• Complete a qualifying transaction at any Lidl store in the Republic of Ireland.  

• Some products are excluded from qualifying for a Scratch & Win such as lottery, newspapers, 
medicines, gift cards, infant milk formula, mobile top-up, checkout bags, alcohol products and 
deposits paid on items included in the Deposit Return Scheme. 

2. Participation 
By using Scratch & Win, you agree to Lidl’s terms and conditions for Scratch & Win. 
Scratch and Win is promoted by Lidl Ireland GmbH (“Promoter”), Main Road, Tallaght, Dublin 24.  

• To participate, you must identify yourself as a Lidl Plus customer at the checkout during the 
payment process by scanning your Lidl Plus card. 

• In order to qualify for a Scratch Card, you must make a minimum purchase of €10.00 
(‘Minimum Spend’). Excluded products listed at point 1 above will not count towards the 
Minimum Spend.  

• After each Minimum Spend, you will automatically receive a Scratch & Win card via the Lidl 
Plus app. Please note that you will only receive one Scratch & Win card per day i.e. if you 
complete two transactions within 10 hours you will only receive one Scratch & Win card. 

• Scratch & Win cards have a specific validity period which is displayed on the gift coupon and 
if unused after this date, they will disappear from your Lidl Plus app. 

• Once you open the Scratch & Win card, a digital scratch field appears with important 
information in relation to Scratch & Win. 

• The scratch field reveals the gift which should then be saved. You can then find this in the 
“Lidl Treats” section of the Lidl Plus app. 

• When a Scratch & Win card has expired, it automatically disappears from the view and will 
not be redeemable. 

3. Coupons 
Only Lidl Plus app users who meet the entry criteria and qualify through the Minimum Spend are 
eligible for a Scratch & Win card (Qualifying Participants). Qualifying Participants can enjoy Scratch & 
Win with the fun of knowing you will win a gift every single time! There is no element of lottery or luck, 
we believe in rewarding everyone, every time! 
Scratch & Win gifts range from money off coupons, free products and percentage discounts. 
These discounts are displayed to the user as a coupon in the “Lidl Treats” section of the Lidl Plus app 
and are subject to the following redemption criteria: 

• Redeemable only Lidl stores in the Republic of Ireland. Excludes Northern Ireland. 

• The coupon can only be redeemed on the next purchase (not on the purchase which triggers 
Scratch & Win). 

• The coupon must be activated and redeemed during the specified validity period. See 
individual coupons for terms and conditions. 

• The coupon is non-transferable, non-exchangeable and no cash alternative will be offered.  

• If the coupon value is higher than the purchase amount, the difference is forfeited by the user 
and is non-refundable. The balance will not be given in cash. 

• Scratch & Win coupons can not be redeemed against purchases already made. 

• Screenshots, pictures or online printouts of coupons will not be accepted. 

4. Notification 



If a Scratch & Win prize is issued to you, it will appear on the home screen. 
The Scratch & Win gift is revealed immediately after you’ve scratched the card fully. Gift details will be 
in the “Lidl Treats” section of the app after the user clicks “Save” once the Scratch & Win is scratched. 
Lidl may from time to time use push notifications that you can enable to receive a notification on your 
device that you have a Scratch & Win card available to use via the Lidl Plus app. 
 
5. Liability 
Each participant in the feature understands and accepts that Lidl is not liable for, and cannot be held 
liable for, errors, losses and irregularities that may arise when the information is sent, if these are 
caused by disruption or by any other error or omission arising from problems in telecommunications, 
data traffic, congestion or internet connection, or for any other reason that is not attributable to Lidl. 
Lidl shall not be responsible for any loss, injury, damage or disappointment suffered to participants as 
a result of their participation in Scratch & Win and liability is excluded to the maximum extent 
permissible by law. 
 
6. Exclusion 
Participation in Scratch & Win by groups of individuals, automatic services or professional services is 
not permitted. 
Lidl reserves the right to deem any participant ineligible to redeem a coupon awarded in Scratch & 
Win if in its sole view it believes that these terms and conditions or the spirit of the giveaway have 
been contravened. 
Some products are excluded from qualifying for a Scratch & Win. See Scratch & Win gifts for terms & 
conditions. 
 
7. Early termination 
Lidl reserves the right to amend, cancel or suspend the Scratch & Win feature and its gifts without 
notice at any time. 
 
8. Taxes 
Lidl is not responsible for any tax or other liability which may arise to participants in relation to their 
participation in Scratch & Win. 
 
9. General 
Lidl reserves the right to replace the Scratch & Win coupon with an alternative of equal or higher 
value if circumstances beyond Lidl’s control make it necessary to do so. Lidl reserves the right to 
refuse entry to Scratch & Win or to award a Scratch & Win coupon to anyone in breach of these terms 
and conditions of participation or where it deems it necessary to do so. The decision of Lidl regarding 
any aspect of Scratch & Win is final and no correspondence will be entered into about it. Scratch & 
Win is governed by Irish law and participants submit to the jurisdiction of the Irish Courts.  


